
 

 

 

 

USERôS GUIDE 

 

 
CommentCounts is an online database of the public comments received in response to the Renewable 
Fuel Standard Program: Standards for 2018 and Biomass Based Diesel Volume for 2019 (EPA-HQ-OAR-
2017-0091). Comment Excerpts from the public comment text is organized in CommentCounts by 
outline headings. CommentCounts also contains all significant comment document files from the docket. 
Use this ¦ǎŜǊΩǎ Guide to get started using CommentCounts. 

Depending on your access level, you can use CommentCounts to: 

¶ Search the database of organized comment excerpt text in many different ways 

¶ View, download, and print the original comment document files 

¶ Generate MS Word or Excel reports of the categorized comment excerpt text or of statements of 
concern/responses 

¶ Move comment excerpt text from one outline section to another 

¶ Draft, edit, and finalize responses to comment excerpts (NOTE: the Response Module will remain 
closed until the text of the public comments is added to the databaseτyou will be notified when 
the Response Module opens) 

Please submit all questions to Vanessa Ehrenpreis, who can be reached at 
Vanessa_Ehrenpreis@abtassoc.com or (919) 294-7734.  

mailto:Vanessa_Ehrenpreis@abtassoc.com
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LOGGING IN 

Go to: https://www.commentcounts.com ŀƴŘ ǎŜƭŜŎǘ ΨŎƭƛŜƴǘ ǇƻǊǘŀƭΩ όǎŜŜ ȅŜƭƭƻǿ ōƻȄ ōŜƭƻǿύΦ

 

Select EPA (EPA-HQ-OAR-2017-0091).  

 

Login with your credentials. 

 

Email ς your agency email address 
Password ς use the temporary password located in 
your new account email for initial login, then create 
a unique password 
 

Use this link if you forget your password. 

 

The Quick Start Guide will help you get started. 

 

https://www.commentcounts.com/
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HOME PAGE 

 

These graphics display summary info about 
the comments received. Toggle through the 
charts on the left using the gray buttons. 

The map shows the states where the 
commenting organizations are based. 

All of these graphics are dynamically updated 
as the database is populated. 
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SEARCH COMMENTS 

To view categorized comment text or the original comment documents, usŜ ǘƘŜ ƭƛƴƪǎ ǳƴŘŜǊ ǘƘŜ άSearch 
/ƻƳƳŜƴǘǎέ ƻƴ ǘƘŜ ƘƻƳŜ ǇŀƎŜΦ  /ƻƳƳŜƴǘ ŘƻŎǳƳŜƴǘǎ Ŏŀƴ ŀƭǎƻ ōŜ ŀŎŎŜǎǎŜŘ ǳƴŘŜǊ ǘƘŜ άCommentsέ or 
άReportsέ tabs on the top of the page. 

Search Comment Excerpts 

 

 

 

  

This page allows you to generate 
reports of categorized comment 
excerpt text using various criteria.  

Click Search to generate the report, 
which you can save or print, or Clear 
to delete your search criteria. 

Use these links to download master 
reports (current to the previous day) 
or daily reports (from the previous 
day).  
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View Comment Excerpts 

This page displays the results of your selected criteria.  You can export this report to MS Word or Excel 
using the link at the bottom of the page (see gray box below). If you notice that a comment excerpt has 
been mis-categorized and would be more appropriate in another outline (or belongs in both its current 
outline as well as another outline heading), you can request that it be moved or copied.  

 

 

 

  

  

Click View/Move Comment Excerpt to 
access more information about the 
comment or to request that the 
comment excerpt be moved or copied 
to another outline section. 

You can export the results of any 
search query to Microsoft Word or 
Excel. 

 

 

  

The tables are customizable. Click on 
these lines to sort or filter the tables, 
or to add or drop columns.  
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When you click on View/Move Comment Excerpt, you can see more information about the comment 
excerpt, including links to the original comment document, which can provide context to the comment 
excerpt. You may also  request that the comment text be moved or copied to another outline section. 

  

Click here to access the original 
comment documents. 

Click here to request that the comment 
excerpt be moved or copied to another 
outline section. 
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Move Comment Excerpt Request 

If you click on the link shown on the previous page to request the comment be moved, you are taken to 
the screen shown on the next page, which is /ƻƳƳŜƴǘ/ƻǳƴǘǎΩ Move Comment Excerpt Request 
Function.  This section explains how you can request that all or part of the comment excerpt text be 
moved or copied to another outline section. 

Do you want to Move or Copy the comment excerpt text? 

¶ Moving the comment excerpt text removes it from the current outline section and puts it into a 
different outline section. 

¶ Copying the comment excerpt text keeps it in the current outline section and also adds it to 
another outline section. 

Do you want to Move all of the comment excerpt text or only part of the comment excerpt text? 

¶ A Full Move means all the comment excerpt text will be moved. Select this option if all of the 
comment excerpt text is in the wrong outline section. 

¶ A Partial Move means only some of the comment excerpt text will be moved. Select this option 
if only some of the comment excerpt text is in the wrong outline section. 

Do you want to Copy all of the comment text or only part of the comment text? 

¶ A Full Copy means all of the comment excerpt text will be copied to another outline section. 
Select this option if all of the comment excerpt text applies to another outline section. 

¶ A Partial Copy means some of the comment excerpt text will be copied to another outline 
section. Select this option if only some of the comment excerpt text applies to another outline 
section. 

 

Note: The comments are not moved instantly after the requests are submitted, but the requests are 
filled as promptly as possible. 
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1. Select the type of 
comment move or 
copy you would like 
to make.  

2. Select the outline 
that you would like 
to move or copy the 
comment to.  

3. If it is a partial comment 
move, paste the part of the 
comment you wished to be 
moved (or copied) into this text 
box. 
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BROWSE COMMENT DOCUMENTS 

You also have the option to browse all comment documents and attachment files received in the docket. 
On the home page, click on Browse Comment Documents. 

 

Next,  

 

 

 

 

 

 

 

 

 

 After clicking Browse Comment Documents on the home page, you have the option to view all 
comment documents, comments that have already been categorized, or comments that have yet to be 
categorized into outline headings. 

 

  

Click on the file name to access 
each document.  

Select either a Full Move or a 
Full Copy Paste the text to be moved or copied into 

the Comment Excerpt Text to Be Moved 
 

Add any clarifying notes 
 

Click Submit ŀƴŘ ȅƻǳΩǊŜ ŘƻƴŜΗ 




















